
RESEARCH METHODOLOGY

The research was conducted in two stages; a national quantitative survey to determine opinion and behaviours, followed qualitative focus groups to provide further background 
and insight. The national survey of n=1,236 working Australians with superannuation was conducted from 6-11 August 2015. An online discussion board hosted by i-link was used 
to obtain qualitative feedback from a group of Australian adult workers. The discussion took place over three days from 18 -20 August and was moderated by Kreab Research.

The FSC/ING DIRECT Your Super Future 
report provides insights into how working 

Australians view superannuation.your super future

How much is

Awareness

feesof

62%
say there is not 

enough transparency 
around super funds 

and fees

52%
say that fees and 
performance rank 

equally as reasons for 
switching funds

61%
of workers say they 
pay under $500 a 

year in fees

20%
say they pay more 
than $1,000 a year

38%
say fees are 

too high 

29%
are aware that 
some providers 

charge zero fees

39% say

$1 million
is the right amount

46% believe

$500,000
will be enough for retirement

BUT

88% of Australians support superannuation

80% of Australians support 12% super

81% say super is essential for 
providing a comfortable retirement

51% doubt their super will fund 
a comfortable retirement

They're taking

control
56% feel in control of super

52% intend to supplement super 
with outside sources

81% of Australian workers have a 
single superannuation fund


