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COUNCIL

SUPERANNUATION - AUSTRALIA'S VIEW

Superannuation is

strongly supported by
working Australians 89%
as a means to save SUPPORT
for, and contribute SUPERANNUATION
to, a comfortable (64 % STRONGLY)
retirement.

AUSTRALIANS
SUPPORT

12%

COMPULSORY
SUPERANNUATION

BUT THERE'S ROOM FOR IMPROVEMENT.
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WHATCONSUL

AUSTRALIANS' VIEWS ON SUPERANNUATION

7% [10% 17% 31%

Super is essential in providing a comfortable retirement | have a favourable opinion of Australia’s superannuation
sector

14% 20% 14% 36%

Super funds, their fees and the way they work are not | have trust in superannuation funds and providers
transparent enough

20% 21% 14% 37%

There are too many changes to the superannuation system | have confidence in the superannuation system

19% 26% 16% 58%

Australia’s superannuation system is something to be proud of The Federal Government can be trusted to manage
the super system

14% 33% . Agree Neutral/Unsure Disagree

The superannuation system provides stability and certainty

ENGAGEMENT HOW CONSUMERS CHECK THEIR
SUPERANNUATION

Consumers in retail or self-
managed superannuation

funds, and those closer to
retirement are the most
engaged with superannuation.

25%

By e-mail
Younger people and those
with industry funds tend
to be less engaged and
often only glance at their
superannuation statements.

19%

Via their website

10%

In person

92 0/0 CAN NAME THEIR FUND

110/ NEVER CHECK THEIR
0 SUPERANNUATION FUND

BALANCE

260/ MADE PERSONAL CONTACT
0 WITH THEIR PROVIDER WITHIN

THE LAST YEAR

HOW MUCH CONSUMERS THINK THEY
NEED FOR RETIREMENT

6%

Other means

0%
Undecided

CONSUMERS' VIEWS ON ADEQUACY

26%
Under $0.5m

27%
0 BELIEVE THEY COULD
62 /0 COMFORTABLY
EXPECT THEIR RETIRE ON THEIR Over half
SUPERANNUATION SUPERANNUATION of working Australians
SAVINGS WILL BE FUND ALONE are investing elsewhere
INADEQUATE IN for an adequate (and
RETIREMENT diversified) retirement,
commonly including
cash, shares and
property

> $0.5m and < $1m

Around half of superannuation account holders are unaware
of how much they pay their fund provider in fees.

Around one third are aware of the existence of ‘zero fee'
funds at this time, and they are not well understood.

CONSUMERS' VIEWS ON FEES

31% 1%

37% ' 1%

D 1o

Too high Too low

27%
41%

-

Undecided

59%

21%

About right
Al @ Aware of fees @ Unaware of fees

MOST CONSUMERS' VIEWS
4% 12%
co N S U M E RS Increasing compulsory contributions from 9% to 12% over
the next decade
SUPPORT 12%

Adding a further 3% contribution for aged and health care costs

Taxing voluntary contributions for higher income brackets

Support . Neutral/Unsure . Oppose




