
superannuation - Australia’s View

Most 
consumers 
support 12%

1,000 working Australians with superannuation were surveyed in June 2013  
to determine the consumer truths behind superannuation. 

66%
want more 

transparency

27%
believe they could 

comfortably 
retire on their 

superannuation 
fund alone

Over half 
of working Australians 
are investing elsewhere 

for an adequate (and 
diversified) retirement, 

commonly including 
cash, shares and 

property

89% 
support 

superannuation 
(64 % strongly)

Most 
Australians 

support  

12%
compulsory 

superannuation

62%
expect their 

superannuation 
savings will be 
inadequate in 

retirement

48%
don’t know 

the fees they pay 
on super
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how consumers check their 
superannuation
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Consumers’ views on fees

Support Neutral/Unsure Oppose

Increasing compulsory contributions from 9% to 12% over 
the next decade

Adding a further 3% contribution for aged and health care costs

Taxing voluntary contributions for higher income brackets

83% 12%

51% 30%

36% 49%

4%

19%

15%

Consumers’ views

Super is essential in providing a comfortable retirement

84% 7% 10%

Super funds, their fees and the way they work are not 
transparent enough

66% 14% 20%

There are too many changes to the superannuation system

59% 20% 21%

Australia’s superannuation system is something to be proud of

55% 19% 26%

The superannuation system provides stability and certainty

53% 14% 33%

I have a favourable opinion of Australia’s superannuation 
sector

51% 17% 31%

I have trust in superannuation funds and providers

50% 14% 36%

I have confidence in the superannuation system

49% 14% 37%

The Federal Government can be trusted to manage 
the super system

26% 16% 58%

Agree Neutral/Unsure Disagree

Super is essential in providing a comfortable retirement

84% 7% 10%

Super funds, their fees and the way they work are not 
transparent enough

66% 14% 20%

There are too many changes to the superannuation system

59% 20% 21%

Australia’s superannuation system is something to be proud of

55% 19% 26%

The superannuation system provides stability and certainty

53% 14% 33%

I have a favourable opinion of Australia’s superannuation 
sector

51% 17% 31%

I have trust in superannuation funds and providers

50% 14% 36%

I have confidence in the superannuation system

49% 14% 37%

The Federal Government can be trusted to manage 
the super system

26% 16% 58%

Agree Neutral/Unsure Disagree

Australians’ views on superannuation

What consumers said

Consumers support superannuation
Superannuation is 
strongly supported by 
working Australians 
as a means to save 
for, and contribute 
to, a comfortable 
retirement.  

Australian’s views on how much they need 
for retirement varies widely. 46% believe 
$500,000 or less will be enough while 
38% say $1 million or more is the right 
amount.

But there’s room for improvement.

Engagement 

How much consumers think they 
need for retirement

26% made personal contact 
with their provider within 
the last year

11% never check their 
superannuation fund 
balance

92% can name their fund 

Consumers in retail or self-
managed superannuation 
funds, and those closer to 
retirement are the most 

engaged with superannuation.

� Younger people and those 
with industry funds tend 
to be less engaged and 

often only glance at their 
superannuation statements.  

Around half of superannuation account holders are unaware 
of how much they pay their fund provider in fees.

Around one third are  aware of the existence of ‘zero fee’ 
funds at this time, and they are not well understood.

FEES


